
What is the 
P  .  A  .  C  .  T 
framework?
The Future State PACT Framework 
helps policymakers put the rights and 
aspirations of people at the center of 
the data revolution. PACT doesn’t 
prescribe answers but rather supports 
policymakers in asking the right 
questions as they navigate the 
complex choices that shape their 
countries’ digital future.

futurestate.org



Are digital services available and 
affordable to all?
 
Can all people access relevant digital 
services through the devices available 
to them?

What are the usage rates for digital 
services? To what extent are people 
collaborating and authoring new 
content and applications?

FOR EVEN THE MOST MAR-
GINALIZED PEOPLE TO COL-
LABORATE, CREATE CON-
TENT, AND TRANSACT DIGI-
TALLY, WE MUST ASK:



Are all people empowered with basic 
digital skills?
 
Do existing laws clarify the rights of 
people over their data and do they 
understand those rights? 

Do people have tools to meaningfully 
manage their own data? 

EMPOWERING PEOPLE IN 
THE DIGITAL AGE REQUIRES 
POLICIES AND TOOLS THAT 
GIVE PEOPLE CLEAR RIGHTS, 
THE MEANS TO SHARE THEIR 
DATA (OR NOT), AND THE 
ABILITY TO SPEAK UP WHEN 
THINGS GO WRONG. WE 
MUST ASK:



Is the competitive landscape thriving 
such that people select services based 
on quality and cost?

Do people have data portability tools 
allowing them to take their data to 
service providers of their choice?

FOR PEOPLE TO HAVE AMPLE 
CHOICES AMONG DIGITAL 
SERVICES AND PROVIDERS, 
WE MUST ASK:



Do institutions exist to support 
consumer protection and offer forms of 
redressal? 
 
Do policies clearly indicate the rights 
and responsibilities of individuals, 
governments, and market players with 
respect to data, freedom of expression, 
governance/oversight, and other issues 
affecting personal liberties?

Do individuals have visibility into how 
their data is being used and analyzed?

REALIZING THE PROMISE OF 
THE DIGITAL REVOLUTION 
REQUIRES BUILDING THE 
CONFIDENCE OF USERS IN 
THE POLICIES, SYSTEMS, AND 
INSTITUTIONS UNDERPINNING 
SERVICES. WE MUST ASK:
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